
TOWN OF CONCORD 

SELECT BOARD 

AGENDA 

October 19, 2020 

4:00PM 

VIDEO CONFERENCE CALL 

 
Join Zoom Meeting 

https://us02web.zoom.us/j/84092395810?pwd=TnMyWmprWHBla21CczdQM0EvWVVFZz09  
Meeting ID: 840 9239 5810 

Passcode: 865209 
One tap mobile 

+16465588656,,84092395810# US (New York) 
Dial by your location 

877 853 5257 US Toll-free 
888 475 4499 US Toll-free 

Meeting ID: 840 9239 5810 
Find your local number: https://us02web.zoom.us/u/kcwFtQro3l  

 

1. Call to Order 

2. Consent Agenda 
- Town Accountant Warrants (October 15) 
- Presidential Election Warrant, November 3, 2020 

3. Town Manager’s Report 

4. Chair’s Remarks 

5. Public Hearing: Application by GJC Brothers Inc d/b/a Concord Gas, located at 686 Elm Street, for an off-premise 
package store liquor license to sell wines and malt beverages only 

6. Finalize FY21 Select Board Goals 

7. Discuss Green Card Policy 

8. Open Meeting Law Complaint dated October 8, 2020 regarding Transportation Advisory Committee  

9. Committee Nominations 

10. Committee Liaison Reports 

11. Miscellaneous Correspondence 

12. Public Comments 

13. Adjourn Executive Session, not to return to open session, to discuss strategy with respect to collective bargaining 
for personnel of the ASCME Local 1703 Library Supervisors Employees Unit and ASCME Local 1703 Library Non-
Supervisors Employees Unit. Doing so in Open Session may have a detrimental effect on the Town’s collective 
bargaining strategy. 

 

https://us02web.zoom.us/j/84092395810?pwd=TnMyWmprWHBla21CczdQM0EvWVVFZz09
https://us02web.zoom.us/u/kcwFtQro3l


COMMONWEALTH OF MASSACHUSETTS 
WILLIAM FRANCIS GALVIN 

SECRETARY OF THE COMMONWEALTH 
 

WARRANT 
 

State Election, November 3, 2020 
 
SS.  Middlesex 
 
To the Constables of the Town of Concord 
 
GREETINGS: 
 

In the name of the Commonwealth, you are hereby required to notify and warn the inhabitants of said town who 
are qualified to vote in Elections to vote at: 
 

Precinct  Polling Location 
1. Town House Hearing Room (new location) – 22 Monument Square 
2. Harvey Wheeler Community Center – 1276 Main Street 
3. Harvey Wheeler Community Center – 1276 Main Street 
4. Ripley School – 120 Meriam Road 
5. Hunt Gymnasium – 90 Stow Street 

 
on TUESDAY, THE THIRD DAY OF NOVEMBER, 2020, from  7:00 A.M. to 8:00 P.M. for the following 
purpose: 
 

To cast their votes in the State Election for the candidates for the following offices and questions: 
 

ELECTORS OF PRESIDENT AND VICE PRESIDENT ..........FOR THESE UNITED STATES 

SENATOR IN CONGRESS ........................................................FOR THIS COMMONWEALTH 

REPRESENTATIVE IN CONGRESS ........................................THIRD DISTRICT  

COUNCILLOR ............................................................................THIRD DISTRICT  

SENATOR IN GENERAL COURT  ...........................................THIRD MIDDLESEX DISTRICT 

REPRESENTATIVE IN GENERAL COURT ............................FOURTEENTH MIDDLESEX DISTRICT 

REGISTER OF PROBATE .........................................................MIDDLESEX COUNTY 

 
 
 

QUESTION 1: LAW PROPOSED BY INITIATIVE PETITION 
 

Do you approve of a law summarized below, on which no vote was taken by the Senate or the House of 
Representatives on or before May 5, 2020? 
 

SUMMARY 
 

This proposed law would require that motor vehicle owners and independent repair facilities be provided with 
expanded access to mechanical data related to vehicle maintenance and repair. 



 2

 
Starting with model year 2022, the proposed law would require manufacturers of motor vehicles sold in 
Massachusetts to equip any such vehicles that use telematics systems –- systems that collect and wirelessly 
transmit mechanical data to a remote server –- with a standardized open access data platform. Owners of motor 
vehicles with telematics systems would get access to mechanical data through a mobile device application. With 
vehicle owner authorization, independent repair facilities (those not affiliated with a manufacturer) and 
independent dealerships would be able to retrieve mechanical data from, and send commands to, the vehicle for 
repair, maintenance, and diagnostic testing. 
Under the proposed law, manufacturers would not be allowed to require authorization before owners or repair 
facilities could access mechanical data stored in a motor vehicle’s on-board diagnostic system, except through 
an authorization process standardized across all makes and models and administered by an entity unaffiliated 
with the manufacturer. 
 
The proposed law would require the Attorney General to prepare a notice for prospective motor vehicle owners 
and lessees explaining telematics systems and the proposed law’s requirements concerning access to the 
vehicle’s mechanical data. Under the proposed law, dealers would have to provide prospective owners with, and 
prospective owners would have to acknowledge receipt of, the notice before buying or leasing a vehicle. Failure 
to comply with these notice requirements would subject motor vehicle dealers to sanctions by the applicable 
licensing authority. 
 
Motor vehicle owners and independent repair facilities could enforce this law through state consumer protection 
laws and recover civil penalties of the greater of treble damages or $10,000 per violation. 
 
A YES VOTE would provide motor vehicle owners and independent repair facilities with expanded access to 
wirelessly transmitted mechanical data related to their vehicles’ maintenance and repair. 
 
A NO VOTE would make no change in the law governing access to vehicles’ wirelessly transmitted 
mechanical data. 
  

QUESTION 2: LAW PROPOSED BY INITIATIVE PETITION 
 

Do you approve of a law summarized below, on which no vote was taken by the Senate or the House of 
Representatives on or before May 5, 2020? 
 

SUMMARY 
 

This proposed law would implement a voting system known as “ranked-choice voting,” in which voters rank 
one or more candidates by order of preference. Ranked-choice voting would be used in primary and general 
elections for all Massachusetts statewide offices, state legislative offices, federal congressional offices, and 
certain other offices beginning in 2022. Ranked-choice voting would not be used in elections for president, 
county commissioner, or regional district school committee member. 
 
Under the proposed law, votes would be counted in a series of rounds. In the first round, if one candidate 
received more than 50 percent of the first-place votes, that candidate would be declared the winner and no other 
rounds would be necessary. If no candidate received more than 50 percent of the first-place votes, then the 
candidate or candidates who received the fewest first-place votes would be eliminated and, in the next round, 
each vote for an eliminated candidate would instead be counted toward the next highest-ranked candidate on 
that voter’s ballot. Depending on the number of candidates, additional rounds of counting could occur, with the 
last-place candidate or candidates in each round being eliminated and the votes for an eliminated candidate 
going to the voter’s next choice out of the remaining candidates. A tie for last place in any round would be 
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broken by comparing the tied candidates’ support in earlier rounds. Ultimately, the candidate who was, out of 
the remaining candidates, the preference of a majority of voters would be declared the winner. 
 
Ranked-choice voting would be used only in races where a single candidate is to be declared the winner and not 
in races where more than one person is to be elected. 
 
Under the proposed law, if no candidate received more than 50 percent of first-place votes in the first round, the 
rounds of ballot-counting necessary for ranked-choice voting would be conducted at a central tabulation facility. 
At the facility, voters’ rankings would be entered into a computer, which would then be used to calculate the 
results of each round of the counting process. The proposed law provides that candidates in a statewide or 
district election would have at least three days to request a recount. 
 
The Secretary of State would be required to issue regulations to implement the proposed law and conduct a 
voter education campaign about the ranked-choice voting process. The proposed law would take effect on 
January 1, 2022. 
 
A YES VOTE would create a system of ranked-choice voting in which voters would have the option to rank 
candidates in order of preference and votes would be counted in rounds, eliminating candidates with the lowest 
votes until one candidate has received a majority. 
 
A NO VOTE would make no change in the laws governing voting and how votes are counted. 
 
 
Hereof fail not and make return of this warrant with your doings thereon at the time and place of said voting. 
 

 Given under our hands this ___ day of October 2020. 
 
 

_____________________________________ ____________________________________ 
 
 
_____________________________________ ____________________________________ 
 
 
_____________________________________ 
 

                                                                                Select Board of:  Concord, Massachusetts 
 

 
____________________________________ ______________________________ 
Constable      Date 
 
 

Warrant must be posted by October 27, 2020 
(no fewer than seven days prior to the November 3, 2020 State Election). 

 
 
Election Warrant posting locations:  Precinct 1:  Post Office, Walden St., Precinct 2: Post Office, Beharrell St., 
Precinct 3: Verrill Farm, 11 Wheeler Rd, Precinct 4: Town House, 22 Monument Square, Precinct 5: Concord 
Municipal Light Plant, 1175 Elm Street. 



 
 

JOHN F. BROWN - (1891-1959) 

          -------- 

NATHANIEL K. BROWN
 * 

MARK S. RAFFA 

JAMES M. DONOVAN 

PAMELA J. BROWN, FAICP 
*
 

ERIC R. PRICHARD 

BRITNEY M. MARTIN
*

  

* ALSO ADMITTED IN NEW HAMPSHIRE  

 

BROWN & BROWN, P.C. 
COUNSELLORS-AT-LAW 

110 GREAT ROAD 

BEDFORD, MASSACHUSETTS 01730 

 

 

  
 

 

 

 

TELEPHONE (781) 275-7267 

TELECOPIER (781) 275-6940 

WEBSITE: www.brown-brown-pc.com  

Email: pbrown@brown-brown-pc.com 

 

OF COUNSEL 

GEORGE E. FOOTE  

 

I N  N E W  H A M P S H I R E :  H E R I T A G E  L A W ,  P.C.  

September 5, 2020 

 

Mr. Michael Lawson, Chair 

Concord Select Board 

Town House - 22 Monument Square 

Concord, MA 01742 

 

RE:  GJC Brothers, Inc. – Concord Gas/Convenience Store Liquor License Request 

 

 

Dear Mr. Lawson and members of the Board: 

 

By this letter and enclosures, we hereby request your review of an application for a sale of beer 

and wine at the convenience store at Concord Gas located at 686 Elm Street.  The business owner, Mr. 

Charlie Audi, has operated the facility since 2003 and will make a large investment in renovating the 

building to expand the convenience store into a 1,518sf space (eliminating 2 service bays).   

 

Mr. Audi will continue to serve as the manager of the store/service station and as the manager 

under the liquor license.  Enclosed for your review, please find the following: 

 

• Payment receipt for ABCC $200.00 application fee 

• Monetary Transmittal Form 

• Application for a New License 

• Applicant’s Statement 

• Floor Plan of Convenience Store  

• Corporate Vote of GJC Brothers, Inc.  

• GJC Brothers, Inc. Articles of Organization (2006) filed with the Commonwealth 

Corporations Division 

• CORI for Charlie Michelle Audi  

• Evidence of Finances – TD Bank pre-approval letter 

• Proof of Citizenship – US Passport of Charlie Audi 

• Lease demonstrating control of property at 686 Elms Street. 

 

Please feel free to contact me with any questions or additional needs.  We look forward to 

responding to any of the Board’s questions at an upcoming meeting and hope you will agree that the 

proposal will be a welcome improvement to the Town of Concord and not in conflict with other Concord 

Wine Shops or liquor stores. 

 

Very truly yours, 

 

 

 

Pamela J. Brown 

mailto:pbrown@brown-brown-pc.com








































































COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF THE STATE TREASURER

ALCOHOLIC BEVERAGES CONTROL COMMISSION

95 Fourth Street, Suite 3 Chelsea, MA 02150-2358

Jean M. Lorizio, Esq.

Commission Chairman

QUOTA BREAKDOWN

As of: 8/15/2019

Town of: Concord (0244)

Exemption

Total Available in QuotaFarmer Series PPVets ClubsSpecial LegTotal IssuedAllowed

On Premise Retail

ANNUAL

Exemption

Total Available in QuotaFarmer Series PPVets ClubsSpecial LegTotal IssuedAllowed

Off Premise Retail

AB

WM

WMC

 17  0 0  0

 4  0 0  0

 0  0 0  0

AB

WMC

WM

 5  0 1  0

 3  0 0  0

 0  0 0  0

 4

 5

 18

 5

 1

 1

 0

 2

On Premise Retail

SEASONAL

Exemption

Total Available in QuotaFarmer Series PPVets ClubsSpecial LegTotal IssuedAllowed

Exemption

Total Available in QuotaFarmer Series PPVets ClubsSpecial LegTotal IssuedAllowed

Off Premise Retail

AB

WMC

WM

AB

WMC

WM

 0

 0

 0

 0

 0

 0

 0

 0

 0

 0

 0

 0

 0  0 0  0

 0  0 0  0

 0  0 0  0
 0

 0

 0

 0

0

0

0

0

ABAnnual SECTION 12

Club  2

Hotel/Innkeeper  1

Restaurant  14

WMAnnual SECTION 12

Club  1

Restaurant  3



 

 

 

2020-2021 Select Board Goals 
(For Approval at October 19 SB Meeting: Draft W3) 

Process 
The Concord Select Board annually affirms its values and guiding principles to align its goals 
and objectives for improving government as it interacts with the Town Manager, committees, 
task forces, citizens and other units of government. In so doing, the Board aims to lead and 
establish strategic priorities, to provide support and guidance and encouragement where 
appropriate and to be collaborative, open and inclusive at all times. 

 
Values and Guiding Principles 
Governance: Effective, Responsive and Transparent Governance 
Public Health and Safety: Exemplary of Best Practices for the Safety of All  
Financial Stability: Fiscal Responsibility and Financial Stability/Sustainability  
Infrastructure: Sufficient and Sustainable, Well-maintained and Reliable 
Quality of Life: High Level Maintenance of Town Services for Concord Citizens 
Balance and Equity: Balance and Equity among divergent individual, neighborhood and town-
wide interests 
Diversity: Conscious Decision Making to Support Economic and Social Diversity and Inclusion 
Historic and Cultural Heritage: Preservation and Promotion of Historic and Cultural Heritage 

 Agricultural and Natural Resources: Protection and Enhancement  
 Sustainability and Resilience: Sustainable Management of Energy Resources, Reduction of     
 Carbon Emissions, and Regeneration of Our Natural Environment. 
 Economic Resilience: To Protect the Vitality of the Town and Businesses 
Regional and State Interests: Advancement of Concord’s Interest in the Region and the 
Commonwealth 

 
Goals and Objectives 
Specifically, the Board supports short and long-term goals and objectives in the following 
categories: 
 

Specific to COVID-19 Pandemic 
1. Prioritize public health and public safety in decision making to protect Concord citizens 

and Town employees during this pandemic period. 
2. Implement and monitor evolving State and Federal COVID-19 regulations as they impact 

municipal operations and guidance for community-wide response. 
3. Acknowledge the flexibility required to traditional schedules and procedures to safely 

respond to the impact of COVID-19 realities on matters before the Select Board and 
Town, taking extra care with communications to keep everyone informed and encourage 
engagement. 

4. Encourage Town employees and committee volunteers to be mindful of their own well-
being during this pandemic as they manage both personal and professional stresses in 
the continued delivery of quality municipal service to Concord citizens. 

5. Work with the Town Moderator to produce a safe, effective, transparent Town Meeting 
during the COVID-19 pandemic. 

6. Support the Economic Vitality Committee and business groups to find creative ways to 
assist businesses during the COVID-19 pandemic. 



 

 

 

Effective Governance, Board Organization, and Communication 
1. Provide ongoing support and advice to the Town Manager on leadership opportunities 

and issues and conduct the annual evaluation of the Town Manager’s performance. 
2. Continue to support the Town Manager, town departments and town committees as they 

implement action steps from the 2030 Envision Concord Comprehensive Long-Range 
Plan and other new priority areas in their current year goals. Identify and review progress 
with the Town Manager at the beginning and end of the of the fiscal year.  Similarly, 
oversee the implementation of any additional goals identified by the Select Board. 

3. Monitor progress on and approve the final project funding documents between the Town 
and DHCD for the Christopher Heights ALF at Junction Village. 

4. Seat the Junction Village Open Space Task Force and the Concord Municipal Affordable 
Housing Trust. 

5. Provide guidance and resources for all Town volunteers serving on boards and 
committees to improve consistency and efficiency of public meetings and hearings. 
Continue training for residents serving on boards and committees. 

6. Promote open and transparent government through enhanced use of technology and 
increased public access television. Review the charter of the PEG Access Advisory 
Committee in response to rapid changes in video production technology, distribution 
channels and remote meeting practices.  

7. Work to improve citizen communications by implementing a citizen correspondence policy 
and resume regular publication of a Town Manager’s report. 

8. Recruit new committee volunteers that reflect all segments of Concord’s citizenry; review 
the Green Card assignment process.  Ensure that all volunteers are acknowledged for 
their willingness to serve. 

9. Support the public review all new Public Private Partnership Agreements. 
10. Review the town’s wireless communications policies. 
 

Financial Stability 
1. Instill integrated fiscal policies among the Select Board, the Finance Committee, and the 

School Committee to manage the tax burden on Concord Citizens. 
2. Support management of Town services and budgets to maintain Concord’s Aaa bond 

rating and to avoid Proposition 2-1/2 Overrides. 
3. Encourage the Capital Planning Task Force to develop a more effective long-term 

method for understanding and prioritizing the Capital and Facilities needs of the Town 
and the Schools, to include timetables, cost estimates, and environmental impacts. 

 
Balance, Equity and Diversity 

1. Continue to work with our State legislative representatives on special legislation filed for 
ATM’19 Articles 25 and 26 related to affordable housing.  

2. File a request for special legislation for ATM’20 Article 15: Senior Means-Tested Property 
Tax Exemption and Article 50: Authorize Special Legislation for Additional Liquor 
Licenses.   

3. Submit an ATM’21 warrant appropriation article for affordable housing following 
recommendations from the Affordable Housing Funding Committee final report to the 
Select Board. 

 



 

 

 

 
4. Provide input to the housing production plan update to maximize the equity and diversity 

impacts of future affordable housing initiatives. 
5. Support the Police Department’s ongoing implementation of best policing practices that 

treat all people with dignity and respect, enhance reporting and monitoring, and 
deescalate volatile situations whenever possible. 

6. Assess the capacity of existing Town social service programs to meet the needs of the 
town population (and identify funding). 

7. Support proactive planning for wastewater infrastructure, water, telecommunications, 
energy, parking, traffic, and outdoor lighting. 

8. Continue to apply Concord’s Sustainability Principles in town decision-making, where 
appropriate, and seek economic, social and environmental resiliency in both public and 
private sector development. 

 
Maintaining Concord’s Unique Character, Historic and Cultural Heritage, Agriculture and 
Natural Resources 

1. Encourage collaboration among town departments for an integrated approach to land 
use planning to determine priorities, including conservation and acquisition of land to 
preserve Concord’s rural and agricultural culture.  

2. Enhance accessibility to recreation and conservation resources in Concord for all 
citizens. 

3. Review and implement recommendations for the recreational use and long-term 
protection of White Pond and the Gerow land and their ecosystems. 

4. Encourage the Natural Resources Department to continue working on and educating 
the public on the balance needed for general citizen use and dog friendly access, with 
ecosystem protection in our parks and on conservation lands. 

5. Continue to monitor progress on Nagog Pond litigation. 
6. Continue to seek resolution for public access to Estabrook Woods; this matter currently 

being litigated. 
7. Launch town-wide planning for events celebrating the 250th anniversary of the American 

Revolution 
 
Economic Vitality  

1. Promote town events and commercial activity in the village business districts to ensure 
their continued success. 

2. Provide input to the Thoreau Depot business district zoning and development processes. 
3. Propose next steps for the Nuclear Metals/Starmet site based upon the recommendations 

in the committee report. 
4. Identify and implement opportunities for transportation throughout town, such as shuttle 

buses, rail trail and the Assabet River Pedestrian Bridge. 
5. Continue to work with the business sector to establish retail diversity support systems 

including intra- and inter-town transportation. 
6. Execute and approve submission of all documents related to ATM’21 Article 16: Tax 

Increment Financing Agreement and EDIP Local Incentive-Only Application to the 
Massachusetts EACC. 

 
Regional and State Interests 

1. Meet regularly with state legislators. 



 

 

 

2. Participate in regional organization of which Concord is a member such as HATS, 
HFAC, MPO, MAPC, MBTA, BRSB, MAGIC, and Cross-Town Connect. 

3. Maintain active relationship with Hanscom AFB. 
4. Actively participate in MMA Fiscal Policy Committee. 
5. Receive an update on Minuteman Regional Technical High School. 



 
 

 

TOWN	OF	CONCORD	
Office	of	the	Town	Manager	

Town	House	
P.O.	Box	535	

Concord,	Massachusetts	01742	
	

Stephen	Crane,	Town	Manager	
               

TEL:	978-318-3000	
FAX:	978-318-3002 

 
 

MEMORANDUM 
 
To: Chairperson Escobedo and Members of the Board 
 
From: Stephen Crane, Town Manager 
 
Date: October 16, 2020 
 
Re: Process for Green Cards and Board/Committee Nominations 
 
Background 
The process for soliciting, nominating, and appointing volunteers for Town Boards and 
Committees has been in place for a number of years and it begins with the submission of a card, 
known as a Green Card, to the Town Manager’s Office (TMO).  Administrative staff at the TMO 
collect the Green Cards and maintain a database of the Cards on file.  The staff turnover at the 
TMO in recent years, as well as COVID19, have resulted in a process that has not been 
consistently applied. 
 
Recommended Process Revisions 
To ensure the efficient administration of board/committee appointments, I recommend that the 
following steps be taken: 

1. Accept Green Cards online only.  This will eliminate the possibility of duplicate 
applications and misplaced paper Cards. 

2. When a board/committee term is about to expire, administrative staff should contact 
Green Card submitters to ask if they are interested in appointment/reappointment. 

3. If yes, the names of the Green Card submitters should be sent to the Town Manager, 
Select Board liaison, Select Board Chair, and board/committee chairs. 

4. The Town Manager should contact the staff person who supports the board/committee for 
feedback on the potential new member(s). 

5. The Select Board Liaison should contact the current board/committee chair to solicit a 
ranked recommendation from the available Green Cards. 

6. The Town Manager and Select Board Liaison should discuss any information received 
above and then make a recommendation to the Select Board Chair. 

7. The Select Board Chair would place recommended nominations on the agenda for 
upcoming Board meeting. 



 
 

 

The Commonwealth of Massachusetts 
Office of the Attorney General 

One Ashburton Place  
Boston, Massachusetts 02108 

 
OPEN MEETING LAW COMPLAINT FORM 

Instructions for completing the Open Meeting Law Complaint Form 

The Attorney General's Division of Open Government interprets and enforces the Open Meeting Law, Chapter 30A of the 
Massachusetts General Laws, Sections 18-25. Below is the procedure for filing and responding to an Open Meeting Law 
complaint. 

 
Instructions for filing a complaint: 

o Fill out the attached two-page form completely. Sign and date the second page. File the complaint with the public 
body within 30 days of the alleged violation. If the violation was not reasonably discoverable at the time it 
occurred, you must file the complaint within 30 days of the date the violation was reasonably discoverable. A 
violation that occurs during an open session of a meeting is reasonably discoverable on the date of the meeting. 

o To file the complaint: 
o For a local or municipal public body, you must submit a copy of the complaint to the chair of the 

public body AND to the municipal clerk. 
o For all other public bodies, you must submit a copy of the complaint to the chair of the public body. 
o Complaints may be filed by mail, by email, or by hand. Please retain a copy for your records. 

o If the public body does not respond within 14 business days and does not request an extension to respond, 
contact the Division for further assistance. 

 
Instructions for a public body that receives a complaint: 

o The chair must disseminate the complaint to the members of the public body. 
o The public body must meet to review the complaint within 14 business days (usually 20-22 calendar days). 
o After review, but within 14 business days, the public body must respond to the complaint in writing and must 

send the complainant a response and a description of any action the public body has taken to address the 
allegations in the complaint. At the same time, the body must send the Attorney General a copy of the complaint 
and a copy of the response. The public body may delegate this responsibility to an individual member of the 
public body, its counsel, or a staff member, but only after the public body has met to review the complaint. 

o If a public body requires more time to review the complaint and respond, it may request an extension of time for 
good cause by contacting the Division of Open Government. 

 
Once the public body has responded to the complaint: 

o If you are not satisfied with the public body's response to your complaint, you may file a copy of the 
complaint with the Division by mail, by email, or by hand, but only once you have waited for 30 days after filing 
the complaint with the public body. Mail may be sent to: The Division of Open Government, Office of the 
Attorney General, One Ashburton Place - 20th Floor, Boston, MA 02108. Emails may be sent to: 
openmeeting@state.ma.us. 

o When you file your complaint with the Division, please include the complaint form and all documentation 
relevant to the alleged violation. You may wish to attach a cover letter explaining why the public body's 
response does not adequately address your complaint. 

o The Division will not review complaints filed with us more than 90 days after the violation, unless we granted an 
extension to the public body or you can demonstrate good cause for the delay. 

 
If you have questions concerning the Open Meeting Law complaint process, we encourage you to contact the Division of 
Open Government by phone at (617) 963-2540 or by email at openmeeting@state.ma.us. 

mailto:openmeeting@state.ma.us.


OPEN MEETING LAW COMPLAINT FORM 
Office of the Attorney General 

One Ashburton Place 
Boston, MA 02108

Your Contact Information:

Are you filing the complaint in your capacity as an individual, representative of an organization, or media?

Public Body that is the subject of this complaint:

Please note that all fields are required unless otherwise noted. 

First Name: Last Name:

Address:

City: State: Zip Code:

Phone Number: Ext.

Email:

Organization or Media Affiliation (if any):

Date of alleged violation:

Specific person(s), if any, you allege 
committed the violation:

Name of Public Body (including city/
town, county or region, if applicable):

City/Town County Regional/District State
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Individual MediaOrganization

(For statistical purposes only)



What action do you want the public body to take in response to your complaint?

Description of alleged violation:

Describe the alleged violation that this complaint is about. If you believe the alleged violation was intentional, please say so and include 
the reasons supporting your belief.

Note: This text field has a maximum of 3000 characters. 

I.  Disclosure of Your Complaint. 

Public Record. Under most circumstances, your complaint, and any documents submitted with your complaint, is considered a public record 
and will be available to any member of the public upon request. 

Publication to Website. As part of the Open Data Initiative, the AGO will publish to its website certain information regarding your complaint, 
including your name and the name of the public body.  The AGO will not publish your contact information.  

II.  Consulting With a Private Attorney. 
The AGO cannot give you legal advice and is not able to be your private attorney, but represents the public interest.  If you have any questions 
concerning your individual legal rights or responsibilities you should contact a private attorney. 

III.  Submit Your Complaint to the Public Body. 

The complaint must be filed first with the public body.  If you have any questions, please contact the Division of Open Government by calling 
(617) 963-2540 or by email to openmeeting@state.ma.us. 

By signing below, I acknowledge that I have read and understood the provisions above and certify that the information I have provided is true 
and correct to the best of my knowledge. 

  Signed: ___________________________________________  Date:____________________________

Review, sign, and submit your complaint

Note: This text field has a maximum of 500 characters. 

For Use By Public Body 
Date Received by Public Body:

For Use By AGO 
Date Received by AGO:
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October 16, 2020 
 

Dear Members of the Concord Select Board, 

I write in opposition to the application of Concord Gas on Elm Street for a Wine 
and Malt License.  I took this same action several years ago when the owners 
earlier applied for such a license. 

My opposition is not at all based on any knowledge (first or second hand) of poor 
character or poor record on the part of any of the owners of this business. My 
opposition is based, completely, on the location of this gas station which is so 
conveniently located right in sight of busy, highly traveled Route 2. 

I support local businesses and support Concord Gas for what it does: provide gas 
and auto care for vehicles. Although it has some limited foodstuffs, that is not its 
focus. 

Locating a Wine and Malt store within sight of a major highway goes against every 
bit of common sense and safety. It is not likely to be used by Concord residents 
who buy wine and malt at the Concord stores located in business districts. This 
location is an open invitation for those passing on Route 2 to stop and “fill up”—and 
not with gas! It is an open invitation to drink and drive---and this goes against the 
very core of common sense and good government. 

While I applaud the owners of Concord Gas for their growth initiative, I very much 
hope and expect that in the interest of Public Safety, will turn down this 
application.  

 

Sincerely, 

Dorrie Kehoe, 51 MacArthur Road, Concord, MA  978-369-3341 




